# secretkey

Dorma ZYMMETOXHZ

2-DAY CX STRATEGY MASTERCLASS
“"DRIVING LOYALTY THROUGH CX EXCELLENCE"”

7 8 NoepBpiou, 2024
& QD | 000 ereoo Mavouas sonon
DRIVING LOYALTY

through CX Excellence

2-day CX Strategy Masterclass

Manuela Pifani

Organized by

° Customer
Hocceey | YSIRTEE

Yroyeio 'Exdoonc Tworoyiov :

ETAIPEIA / OPTANIZMOZ (ENQNYMIA) :

ANTIKEIMENO / ENATTEAMA:

A/NZH EAPASL :

ADM:

AOY:

A/NZH ANOZTOAHZ TIMOAOTIOY:

YNEYOYNO?Z EMIKOINQNIAZ :

THAEDQNO ENIKOINQNIAZ:

E-MAIL EMIKOINQNIAZ :




/S ecretkey

Ma ™ Zuppetoxn oto CX Strategy Masterclass oto MusiXLab oto Méyapo Mouctkig AGnvwv

(7 & 8 Nosuppiov 2024) oxUoUV OL AKOAOUDBEC XPEWOELG :

Xpéwon ano
Xpéwon Early Bird 1/10 ewg 6/11
ApLOuog ew¢ 30/9/24 (* otnv Th
ZUHHUETEXOVTIWV (* otnv L mpootiBetal npootifetal
§exwplota DMNA 24%) §exwprota OMNA
24%)
. . , 770 € ava
Mo 1-2 3 ,
o] OUULETEXOVTEG 650€ ava cuppETEXOVTA SUPETEXOVTA
. . . 680 € ava
Mo 3+ 600 € .
L OUMUETEXOVTEC QVA CUMUETEXOVTO SULETEROVTa

# Ta TiHoAOyLa ekdidovtal pe tnv emBeBaiwon mapaiapng tng Gpopuag CUMHETOXWV oo Th Secret Key IKE
Kot TnG emBePaiwong Stabéoipwy BEcewy

TeAKOC ApLOUOG ZUMUETOXWV :

Huepounvia TipoAdynong ZUUUETOXWV:

TeAwo Nocd TywoAdynong ZUUHUETOXWVY (XWPLG TO OMA 24%) : ..vvveeeeeeieeeeeeeeeeen,

*To CX Strategy Masterclass Ba die€axBel {wvtava otnv AyyAwkn yl\wooa

To KOOTOG CUMETOXNG TIEPLAAUBAVEL:

* Ekmadeutikd YAKO (digital) pe case studies , mapouotdoels kat 6Ao to CX Strategy Toolbox .

** BeBalwon ZUPUETOXNG , UTIOYEYPOUEVN amd tTnv Manuela Pifani kot Approved by the
CUSTOMER INSTITUTE

TPOMNOI & OPOI MAHPOMHZ2

® JUUTTANPWVETE Kal OMOOTEAAETE TN ¢GOpUa CUMUETOXNG eite oto info@secretkey.gr
(tnAédpwvo 2106096921)

e 3tn ocuvéxela n SECRET KEY oag emiBeBatwvel Tnv emtuxn moapaAafn tng altnong Kot tng

unapéng StabEoipwy BEcswy Katl mpoPaivel otnv TipoAdynon .
e To mMOOO TNG CUUUETOXNG Ba PEMEL va £XeL MPponmAnPwOEel g eknaidsuong yla va sival
€YKUPEC Ol CULLUETOXEC

TPAMEZA ALPHA BANK : IBAN GR830140163002320003542

( AIKAIOYXOZ : SECRET KEY MONOMPOZQIMH I.K.E.)


mailto:info@secretkey.gr
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TPAMEZA EUROBANK : IBAN GR8002604040000170200541215

( AIKAIOYXOZ : SECRET KEY MONOMPOZQIMH I.K.E.)

Elvol onUavTLKO VoL CNUELWOETE TO OVOUA TNG eTaLpiag ) Tov aplBuo tiwodoyiov otnv Katabeon oog

Avtiypado tou anodelktikol kataBeong/kwdikdg cuvallayng péow web banking Ba mpénel va amootalel
nipog emBePBaiwon tNG cUPUETOXAC cag ota email info@secretkey.gr .

**Tuxov akUPwWGON TNG CUUUETOXNG LEXPL KaL 15 HEPEC TTpLV TNV UAOTIOLNON TOU eKMALSEUTIKOU TIPOYPAUUATOC
OUVEMAYETAL TNV SuvatotnTa mapaxwpnons twv Bécewv oag oe auvadeddoug tou (Slou aplBuou .

2TOIXEIA ZYMMETEXONTQN

ONOMATENQNYMO EPFAZIAKOZ TITAOZ E-MAIL
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Me tnv anooToAr Tng mopoloag SnAwvVw OTL ATOSEXOLOL TOUG OPOUCG CUHLETOXNG .

Huepounvia: / /202_ Yroypadn & Ippayida



